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Jabra Warranty+ Service to Product Guide 

Section 1: Service to Product Guide - Extended warranty durations are available through the assigned virtual service 
items. Coverage is limited to the listed eligible product SKUs. Letter “X” is included in the item numbers to ensure eligible 
product variant colors, certifications, and power supplies are included.  
 
Section 2: Service to Product Guide for customers located in Germany - For end-customers located in Germany, 
sale of -DE service item numbers required to comply with German legislation. See the complete list of -DE service items 
in Section 2 of this document. 
------------------------------------------------------------------------------------------------------------------------------------------------------------------ 
 
Section 1: Service to Product Guide  
 

Service to Product - PanaCast 50 
Item 

Number Service Name & Description MSRP 
USD/EUR/GBP 

Warranty 
Extension 

Total 
Warranty 

 Product 
SKU Product Name & Description Standard 

Warranty 

820X-39891 Jabra Warranty+ 1y PanaCast 
50; 1 year warranty extension $159 €159 £139 1 year 3 years 

 
8200-231 Jabra PanaCast 50; EU charger, 

Black 2 years 

820X-39892 Jabra Warranty+ 2y PanaCast 
50; 2 year warranty extension $309 €309 £271 2 years 4 years 

 
8200-232 Jabra PanaCast 50; US charger, 

Black 2 years 

820X-39893 Jabra Warranty+ 3y PanaCast 
50; 3 year warranty extension $469 €469 £411 3 years 5 years 

 
8200-233 Jabra PanaCast 50; CN charger, 

Black 2 years 

Coverage does not extend to Product SKUs not listed, including PanaCast 50 3Y and 
PanaCast 50 Room System that are not eligible for Jabra Warranty+.  

 
8200-234 Jabra PanaCast 50; IN charger, 

Black 2 years 

For end-customers located in Germany, sale of -DE service item numbers required to 
comply with German legislation. See the complete list of -DE service items in Section 2 
of this document. 

 
8200-235 Jabra PanaCast 50; AU charger, 

Black 2 years 

  

    
8200-237 Jabra PanaCast 50; UK charger, 

Black 2 years 

 

 

 
8200-238 Jabra PanaCast 50; KR charger, 

Black 2 years 

  

    
8201-231 Jabra PanaCast 50; EU charger, 

Grey 2 years 

  

    
8201-232 Jabra PanaCast 50; US charger, 

Grey 2 years 

  

    
8201-233 Jabra PanaCast 50; CN charger, 

Grey 2 years 

  

    
8201-234 Jabra PanaCast 50; IN charger, 

Grey 2 years 

  

    
8201-235 Jabra PanaCast 50; AU charger, 

Grey 2 years 

  

    
8201-237 Jabra PanaCast 50; UK charger, 

Grey 2 years 

  

    
8201-238 Jabra PanaCast 50; KR charger, 

Grey 2 years 
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Service to Product – PanaCast 50 Remote 
Item 

Number Service Name & Description MSRP 
USD/EUR/GBP 

Warranty 
Extension 

Total 
Warranty 

 Product 
SKU Product Name & Description Standard 

Warranty 

821X-39891 Jabra Warranty+ 1y P50 Remote; 
1 year warranty extension $10 €10 £9 1 year 3 years 

 
8211-209 Jabra PanaCast 50 Remote; Grey 2 years 

821X-39892 Jabra Warranty+ 2y P50 Remote; 
2 year warranty extension $15 €15 £13 2 years 4 years 

 
8220-209 Jabra PanaCast 50 Remote; Black 2 years 

821X-39893 Jabra Warranty+ 3y P50 Remote; 
3 year warranty extension $20 €20 £15 3 years 5 years 

 
   

Coverage does not extend to Product SKUs not listed, 
For end-customers located in Germany, sale of -DE service item numbers required to comply with German legislation. See the complete list of -DE 
service items in Section 2 of this document. 

 
 

Service to Product – PanaCast 20 

Item Number Service Name & Description MSRP 
USD/EUR/GBP 

Warranty 
Extension 

Total 
Warranty 

 Product 
SKU Product Name & Description Standard 

Warranty 

830X-39891 Jabra Warranty+ 1y PanaCast 20; 
1 year warranty extension $29 €29 £25 1 year 3 years 

 
8300-119 Jabra PanaCast 20; 

Portable,Intelligent,1.5mUS-A 2 years 

830X-39892 Jabra Warranty+ 2y PanaCast 20; 
2 year warranty extension $39 €39 £34 2 years 4 years 

 TAA8300-
119 

Jabra PanaCast 20; 
Portable,Intelligent,1.5mUS-A 2 years 

830X-39893 Jabra Warranty+ 3y PanaCast 20; 
3 year warranty extension $59 €59 £52 3 years 5 years 

 
   

Coverage does not extend to Product SKUs not listed, 
For end-customers located in Germany, sale of -DE service item numbers required to comply with German legislation. See the complete list of -DE 
service items in Section 2 of this document. 
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Service to Product – PanaCast 50 Video Bar System 

Item Number Service Name & Description MSRP 
USD/EUR/GBP 

Warranty 
Extension 

Total 
Warranty 

 Product 
SKU Product Name & Description Standard 

Warranty 

850X-39891 Jabra Warranty+ 1y P50 VBS; 
1 year warranty extension $459 €399 £345 1 year 3 years 

 
8500-231 PanaCast 50 Video Bar System; UC 

VB & TC, EMEA Charger-C 2 years 

850X-39892 Jabra Warranty+ 2y P50 VBS; 
2 year warranty extension $919 €799 £689 2 years 4 years 

 
8500-232 PanaCast 50 Video Bar System; UC 

VB & TC, US Charger-A 2 years 

850X-39893 Jabra Warranty+ 3y P50 VBS; 
3 year warranty extension $1389 €1199 £1033 3 years 5 years 

 
8500-233 PanaCast 50 Video Bar System: UC 

VB & TC, CN Charger-China 2 years 

Coverage does not extend to Product SKUs not listed, including PanaCast 50 Room 
System that is not eligible for Jabra Warranty+.  

 
8500-234 PanaCast 50 Video Bar System; UC 

VB & TC, IN Charger-D 2 years 

For end-customers located in Germany, sale of -DE service item numbers required to 
comply with German legislation. See the complete list of -DE service items in Section 2 of 
this document. 

 
8500-235 PanaCast 50 Video Bar System; UC 

VB & TC, AU/NZ Charger-I 2 years 

 
   

 
 

8500-237 PanaCast 50 Video Bar System; UC 
VB & TC, UK/HK Charger-G 2 years 

 
   

 
 

8500-238 PanaCast 50 Video Bar System; UC 
VB & TC, Korea Charger-F 2 years 

 
   

 
 

8501-231 PanaCast 50 Video Bar System; 
MS VB & TC, EMEA Charger-C 2 years 

 
   

 
 

8501-232 PanaCast 50 Video Bar System; 
MS VB & TC, US Charger-A 2 years 

 
   

 
 

8501-233 PanaCast 50 Video Bar System: 
MS VB & TC, CN Charger-China 2 years 

 
   

 
 

8501-234 PanaCast 50 Video Bar System; 
MS VB & TC, IN Charger-D 2 years 

 
   

 
 

8501-235 PanaCast 50 Video Bar System; 
MS VB & TC, AU/NZ Charger-I 2 years 

 
   

 
 

8501-237 PanaCast 50 Video Bar System; 
MS VB & TC, UK/HK Charger-G 2 years 

 
   

 
 

8501-238 PanaCast 50 Video Bar System; 
MS VB & TC, Korea Charger-F 2 years 

 
   

 
 

8502-231 PanaCast 50 Video Bar System; ZR 
VB & TC, EMEA Charger-C 2 years 

 
   

 
 

8502-232 PanaCast 50 Video Bar System; ZR 
VB & TC, US Charger-A 2 years 

 
   

 
 

8502-233 PanaCast 50 Video Bar System: ZR 
VB & TC, CN Charger-China 2 years 

 
   

 
 

8502-234 PanaCast 50 Video Bar System; ZR 
VB & TC, IN Charger-D 2 years 

 
   

 
 

8502-235 PanaCast 50 Video Bar System; ZR 
VB & TC, AU/NZ Charger-I 2 years 

 
   

 
 

8502-237 PanaCast 50 Video Bar System; ZR 
VB & TC, UK/HK Charger-G 2 years 

 
   

 
 

8502-238 PanaCast 50 Video Bar System; ZR 
VB & TC, Korea Charger-F 2 years 
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Service to Product – PanaCast 50 Video Bar System bar only  

Item Number Service Name & Description MSRP 
USD/EUR/GBP 

Warranty 
Extension 

Total Warranty  Product 
SKU Product Name & Description Standard 

Warranty 

853X-39891 Jabra Warranty+ 1y P50 VBS 
bar; 1 year extension, bar only $379 €319 £279 1 year 3 years 

 
8530-238 PanaCast 50 VBS bar only; UC 

VB, KOR, Charger-type F 2 years 

853X-39892 Jabra Warranty+ 2y P50 VBS 
bar; 2 year extension, bar only $759 €649 £569 2 years 4 years 

 
8530-237 PanaCast 50 VBS bar only; UC 

VB, UK/HK, Charger-type G 2 years 

853X-39893 Jabra Warranty+ 3y P50 VBS 
bar; 3 year extension, bar only 

$1,149 €979 
£849 3 years 5 years 

 
8530-235 PanaCast 50 VBS bar only; UC 

VB, AU/NZ, Charger-type I 2 years 

Coverage does not extend to Product SKUs not listed, 
For end-customers located in Germany, sale of -DE service item numbers required to 
comply with German legislation. See the complete list of -DE service items in Section 2 of 
this document. 

 

8530-234 PanaCast 50 VBS bar only; UC 
VB, IN, Charger-type D 2 years 

  
8530-233 PanaCast 50 VBS bar only; UC 

VB, CN, Charger-type China 2 years 

  
8530-232 PanaCast 50 VBS bar only; UC 

VB, NA, Charger-type A 2 years 

  
8530-231 PanaCast 50 VBS bar only; UC 

VB, EMEA Charger-type C 2 years 

 
 

Service to Product – PanaCast Control  

Item Number Service Name & Description MSRP 
USD/EUR/GBP 

Warranty 
Extension 

Total Warranty  Product 
SKU Product Name & Description Standard 

Warranty 

851X-39891 Jabra Warranty+ 1y JPC Control; 
1 year warranty extension $119 €99 £85 1 year  2 yrs NA APAC       

 3 yrs EMEA 
 

8510-231 PanaCast Control,UC,EMEA 
UC TC,PoE,EMEA,pwr cord-C 2 yrs EMEA 

851X-39892 Jabra Warranty+ 2y JPC Control; 
2 year warranty extension $229 €199 £172 2 years  3 yrs NA APAC        

 4 yrs EMEA 
 

8510-232 PanaCast Control,UC NA UC 
TC,PoE,NA,pwr cord-A 

1 yr NA APAC      
2 yrs EMEA 

851X-39893 Jabra Warranty+ 3y JPC Control; 
3 year warranty extension $349 €299 £258 3 years  4 yrs NA APAC       

 5 yrs EMEA 
 

8510-233 PanaCast Control,UC,China 
UC TC,PoE,CN,pwr cord-China 

1 yr NA APAC      
2 yrs EMEA 

851X-39894 Jabra Warranty+ 4y JPC Control; 
4 year warranty extension $459 €409 £353 4 years  5 yrs NA APAC 

 
8510-234 PanaCast Control,UC,IN UC 

TC,PoE,IN,pwr cord-D 
1 yr NA APAC      
2 yrs EMEA 

Coverage does not extend to Product SKUs not listed, 
The maximum total warranty for PanaCast Control is 5 years.  

 
8510-235 PanaCast Control,UC,AU/NZ 

UC TC,PoE,AU/NZ,pwr cord-I 
1 yr NA APAC      
2 yrs EMEA 

PanaCast Control standard warranty is 1 year in APAC and NA regions. A 4 year extension 
is available in these regions only to reach a total of 5 years warranty. 

 
8510-237 PanaCast Control,UC,UK/HK 

UC TC,PoE,UK/HK,pwr cord-G 
1 yr NA APAC      
2 yrs EMEA 

PanaCast Control standard warranty is 2 years in EMEA. A total of 5 years warranty is 
reachable with a 3 year Jabra Warranty+ extension. Therefore, Jabra Warranty+ 4y JPC 
Control is not available in EMEA. 

 
8510-238 PanaCast Control,UC,Korea 

UC TC,PoE,Korea,pwr cord-F 
1 yr NA APAC      
2 yrs EMEA 

For end-customers located in Germany, sale of -DE service item numbers required to comply with German legislation. See the complete list of -DE service 
items in Section 2 of this document. 
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Service to Product – Speak2 Series Wired 

Item Number Service Name & Description MSRP 
USD/EUR/GBP 

Warranty 
Extension 

Total 
Warranty 

 Product 
SKU Product Name & Description Standard 

Warranty 

27X0-39891 Jabra Warranty+ 1y Speak2 
Wrd; Eligible wired, 1y ext $19 €17 £14 1 year 3 years 

 
2740-109 Jabra Speak2 40; MS Teams, Dark 

Grey 2 years 

27X0-39892 Jabra Warranty+ 2y Speak2 
Wrd; Eligible wired, 2y ext $39 €33 £28 2 years 4 years 

 
2740-209 Jabra Speak2 40; UC, Dark Grey 2 years 

27X0-39893 Jabra Warranty+ 3y Speak2 
Wrd; Eligible wired, 3y ext $49 €50 £42 3 years 5 years 

 
   

Coverage does not extend to Product SKUs not listed, including original Speak series products. 
For end-customers located in Germany, sale of -DE service item numbers required to comply with German legislation. See the complete list of -DE service 
items in Section 2 of this document. 
 
Service to Product – Speak2 Series Wireless 

Item Number Service Name & Description MSRP 
USD/EUR/GBP 

Warranty 
Extension 

Total 
Warranty 

 Product 
SKU Product Name & Description Standard 

Warranty 

27X5-39891 Jabra Warranty+ 1y Speak2 
Wrls; Eligible wireless, 1y ext $39 €24 £21 1 year 3 years 

 
2755-109 Jabra Speak2 55; MS Teams, Dark 

Grey 2 years 

27X5-39892 Jabra Warranty+ 2y Speak2 
Wrls; Eligible wireless, 2y ext $59 €48 £42 2 years 4 years 

 
2755-203 Jabra Speak2 55; China Variant, UC, 

Dark Grey 2 years 

27X5-39893 Jabra Warranty+ 3y Speak2 
Wrls; Eligible wireless, 3y ext $79 €73 £63 3 years 5 years 

 
2755-209 Jabra Speak2 55; UC, Dark Grey 2 years 

Coverage does not extend to Product SKUs not listed, including original Speak series 
products. 

 
2755-109-01 Jabra Speak2 55; NA, MS Teams, 

Dark Grey 2 years 

For end-customers located in Germany, sale of -DE service item numbers required to 
comply with German legislation. See the complete list of -DE service items in Section 2 
of this document. 

 
2755-209-01 Jabra Speak2 55; NA, UC, Dark Grey 2 years 

 
 

 
2775-109 Jabra Speak2 75; MS Teams Dark 

Grey 2 years 

   2775-209 Jabra Speak2 75; UC, Dark Grey 2 years 

 
 

 
2775-319 Jabra Speak2 75; MS Teams, Link 

380a, Dark Grey 2 years 

 
 

 
2775-329 Jabra Speak2 75; MS Teams, Link 

380c, Dark Grey 2 years 

   2775-419 Jabra Speak2 75; UC, Link 380a, 
Dark Grey 2 years 

 
 

 
2775-429 Jabra Speak2 75; UC, Link 380c, 

Dark Grey 2 years 

 
 

 
2775-109-01 Jabra Speak2 75; NA, MS Teams, 

Dark Grey 2 years 

 
 

 
2775-209-01 Jabra Speak2 75; NA, UC, Dark Grey 2 years 

   2775-319-01 Jabra Speak2 75; NA, MS, Link 
380a, Dark Grey 2 years 

 
 

 
2775-419-01 Jabra Speak2 75; NA, UC, Link 

380a, Dark Grey 2 years 

 
 

 
2775-329-01 Jabra Speak2 75; NA, MS, Link 

380c, Dark Grey 2 years 

   2775-429-01 Jabra Speak2 75; NA, UC, Link 380c, 
Dark Grey 2 years 
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Service to Product – Engage Series Wireless  

Item Number Service Name & Description MSRP 
USD/EUR/GBP 

Warranty 
Extension Total Warranty  Product 

SKU 
Product Name & 

Description 
Standard 
Warranty 

955X-39891 Jabra Warranty+ 1y Engage Wrls; 
Eligible wireless, 1y ext $49 €39 £32 1 year 

Product SKU 
Dependent 

 See tables 
below Jabra Engage 55  1 yr APAC NA       

2 yrs EMEA 

955X-39892 Jabra Warranty+ 2y Engage Wrls; 
Eligible wireless, 2y ext $89  2 years Product SKU 

Dependent 
 See tables 

below Jabra Engage 65  1 yr APAC NA       
2 yrs EMEA 

See below table for list of Engage Product SKUs eligible to be sold with Jabra Warranty+. 
Coverage does not extend to Product SKUs not listed.  
The maximum total warranty for all Engage Wireless is 3 years.  
Engage SE Wireless standard warranty is 2 years globally. A total of 3 years warranty is 
reachable with a 1 year Jabra Warranty+ extension.  
Engage Wireless (non-SE) standard warranty is 1 year in APAC and NA regions. A 2 year 
extension is available in these regions only to reach a total of 3 years warranty.  
Engage Wireless (non-SE) standard warranty is 2 years in EMEA. A total of 3 years warranty is 
reachable with a 1 year Jabra Warranty+ extension. Therefore, Jabra Warranty+ 2y Engage Wrls 
is not available in EMEA.  
For end-customers located in Germany, sale of -DE service item numbers required to comply 
with German legislation. See the complete list of -DE service items in Section 2 of this 
document. 

 See tables 
below Jabra Engage 75  1 yr APAC NA       

2 yrs EMEA 

 See tables 
below Jabra Engage 45 SE  2 yrs globally 

 See tables 
below Jabra Engage 55 SE  2 yrs globally 

 See tables 
below Jabra Engage 65 SE  2 yrs globally 

 See tables 
below Jabra Engage 75 SE  2 yrs globally 
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Jabra Warranty+ for Engage Wireless - Eligible Product SKUs with Standard Warranty 1 year NA & APAC, 2 year EMEA 

Engage 55 Engage 65 Engage 75 
9553-410-111 9553-450-136 9555-430-125 9559-430-125 9559-470-188 9553-553-111 9553-553-111-1 9555-583-111 

9553-410-125 9553-450-188 9555-430-192 9559-430-136 9559-470-192 9553-553-117 9553-553-117-1 9555-583-117 

9553-410-136 9553-450-192 9555-450-111 9559-430-188 9559-475-111 9553-553-125 9559-553-111-1 9555-583-125 

9553-410-188 9553-455-111 9555-450-125 9559-430-192 9559-475-125 9553-553-136 9559-553-117-1 9556-583-111 

9553-410-192 9553-455-125 9555-450-192 9559-435-111 TAA9553-415-125 9555-553-111  9556-583-117 

9553-415-111 9553-470-111 9555-470-111 9559-435-125 TAA9553-435-125 9555-553-117  9556-583-125 

9553-415-125 9553-470-125 9555-470-125 9559-450-111 TAA9553-455-125 9555-553-125  9559-583-111 

9553-430-111 9553-470-136 9555-470-192 9559-450-125 TAA9553-475-125 9555-553-136  9559-583-117 

9553-430-125 9553-470-188 9559-410-111 9559-450-136 TAA9559-415-125 9559-553-111  9559-583-125 

9553-430-136 9553-470-192 9559-410-125 9559-450-188 TAA9559-435-125 9559-553-117  GSA9555-583-125 

9553-430-188 9553-475-111 9559-410-136 9559-450-192 TAA9559-455-125 9559-553-125  GSA9556-583-125 

9553-430-192 9553-475-125 9559-410-188 9559-455-111 TAA9559-475-125 9559-553-136  GSA9559-583-125 

9553-435-111 9555-410-111 9559-410-192 9559-455-125 9559-410-111-1 9559-553-188  9556-583-111-1 

9553-435-125 9555-410-125 9559-415-111 9559-470-111 9559-410-125-1 GSA9553-553-125  9556-583-117-1 

9553-450-111 9555-410-192 9559-415-125 9559-470-125 9559-450-111-1 GSA9555-553-125  9559-583-111-1 

9553-450-125 9555-430-111 9559-430-111 9559-470-136 9559-450-125-1 GSA9559-553-125  9559-583-117-1 

 
Jabra Warranty+ for Engage SE Wireless - Eligible Product SKUs with Standard Warranty 2 years Globally 
Engage 45 SE Engage 55 SE Engage 65 SE Engage 75 SE 

9659-523-111 9659-410-111 9653-415-111 9659-410-125-1 TAA9659-415-125 9659-553-111 9655-553-125 9659-583-111 

9659-523-117 9659-430-111 9653-435-111 9659-450-125-1 TAA9659-435-125 9659-553-117 TAA9653-553-125 9659-583-117 

9659-523-125 9659-450-111 9653-455-111 9659-415-125-1 TAA9659-455-125 9659-553-125 TAA9655-553-125 9659-583-125 

9653-523-111 9659-470-111 9653-475-111 9659-455-125-1 TAA9659-475-125 9659-553-136 TAA9659-553-125 9659-583-111-1 

9653-523-117 9659-415-111 9655-415-111 9653-410-125 TAA9653-415-125 9659-553-188 9659-553-111 9659-583-117-1 

9653-523-125 9659-435-111 9655-435-111 9653-430-125 TAA9653-435-125 9659-553-111-1 9659-553-117 9656-583-111 

9655-523-111 9659-455-111 9655-455-111 9653-450-125 TAA9653-455-125 9659-553-117-1 9659-553-125 9656-583-117 

9655-523-117 9659-475-111 9655-475-111 9653-470-125 TAA9653-475-125 9659-553-125-1 9659-553-136 9656-583-125 

9655-523-125 9659-410-111-1 9659-410-125 9653-415-125 9659-415-136 9653-553-111  9656-583-111-1 

 9659-450-111-1 9659-430-125 9653-435-125 9659-435-136 9653-553-117  9656-583-117-1 

 9659-415-111-1 9659-450-125 9653-455-125 9659-455-136 9653-553-125  9655-583-111 

 9659-455-111-1 9659-470-125 9653-475-125 9659-475-136 9653-553-136  9655-583-117 

 9653-410-111 9659-415-125 9655-415-125 9653-415-136 9653-553-111-1  9655-583-125 

 9653-430-111 9659-435-125 9655-435-125 9653-435-136 9653-553-117-1  TAA9659-583-125 

 9653-450-111 9659-455-125 9655-455-125 9653-455-136 9655-553-111  TAA9656-583-125 

 9653-470-111 9659-475-125 9655-475-125 9653-475-136 9655-553-117  TAA9655-583-125 
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Service to Product – Evolve2 Series Wired  

Item Number Service Name & Description 
MSRP 

USD/EUR/GBP 
Warranty 
Extension 

Total 
Warranty 

 Product 
SKU 

Product Name & 
Description 

Standard 
Warranty 

2X89-39891 Jabra Warranty+ 1y Evolve2 Wrd; 
Eligible wired, 1y ext $19 €15 £13 1 year 3 years 

 See table 
below Jabra Evolve2 30 / 30 SE 2 years 

See below table for list of Evolve2 Wired Product SKUs eligible to be sold with Jabra 
Warranty+. Coverage does not extend to Product SKUs not listed, including original Evolve 
series products. 

 See table 
below Jabra Evolve2 40 / 40 SE 2 years 

For end-customers located in Germany, sale of -DE service item numbers required to comply 
with German legislation. See the complete list of -DE service items in Section 2 of this 
document. 

 See table 
below Jabra Evolve2 50 2 years 

 
 

Jabra Warranty+ for Evolve2 Series Wired - Eligible Product SKUs 
Evolve2 30 / 30 SE Evolve2 40 / 40 SE Evolve2 50 

23089-889-879 23189-999-779 24089-889-899 24189-899-899 25089-889-899 

23089-889-979 23189-989-779 24089-889-999 24189-899-999 25089-889-999 

23189-899-879  24089-899-899 24189-989-889 25089-899-899 

23189-899-979  24089-899-999 24189-989-899 25089-899-999 

23189-989-879  24089-989-889 24189-989-999 25089-989-899 

23189-989-979  24089-989-899 24189-999-899 25089-989-999 

23189-999-879  24089-989-999 24189-999-999 25089-999-899 

23189-999-979  24089-999-899  25089-999-999 

23189-889-879  24089-999-999  25089-889-799 

23189-889-979  24189-889-889  25089-899-799 

23189-899-779  24189-889-899  25089-989-799 

23189-889-779  24189-889-999  25089-999-799 
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Service to Product – Evolve2 Series Wireless 

Item Number Service Name & Description MSRP 
USD/EUR/GBP 

Warranty 
Extension 

Total 
Warranty  

 Product 
SKU 

Product Name & 
Description 

Standard 
Warranty 

2X99-39891 Jabra Warranty+ 1y Evolve2 Wrls; 
Eligible wireless, 1y ext $39 €35 £30 1 year 3 years 

 See table 
below Jabra Evolve2 55 2 years 

See below table for list of Evolve2 Wireless Product SKUs eligible to be sold with Jabra 
Warranty+. Coverage does not extend to Product SKUs not listed, including original Evolve 
series products. 

 See table 
below Jabra Evolve2 65 2 years 

For end-customers located in Germany, sale of -DE service item numbers required to comply 
with German legislation. See the complete list of -DE service items in Section 2 of this 
document. 

 See table 
below Jabra Evolve2 65 Flex 2 years 

 
. 

 See table 
below Jabra Evolve2 75 2 years 

 
 

 See table 
below Jabra Evolve2 85 2 years 

   See table 
below Jabra Evolve2 Buds 2 years 

 
Jabra Warranty+ for Evolve2 series Wireless - Eligible Product SKUs 

Evolve2 55 Evolve2 65 Evolve2 65 Flex Evolve2 75 Evolve2 85 Evolve2 Buds 
25599-889-899 25599-989-989 26599-889-888 26699-989-889 27599-989-889 28599-989-889 20797-989-889 

25599-889-899-01 25599-989-989-01 26599-889-899 26699-989-889-01 27599-989-899 28599-989-899 20797-989-899 

25599-889-989 25599-989-999 26599-889-989 26699-989-899 27599-989-989 28599-989-989 20797-989-989 

25599-889-989-01 25599-989-999-01 26599-889-999 26699-989-899-01 27599-989-999 28599-989-999 20797-989-999 

25599-889-999 25599-999-889 26599-899-899 26699-989-989 27599-999-889 28599-999-889 20797-999-889 

25599-889-999-01 25599-999-889-01 26599-899-989 26699-989-989-01 27599-999-899 28599-999-899 20797-999-899 

25599-899-899 25599-999-899 26599-899-999 26699-989-999 27599-999-989 28599-999-989 20797-999-989 

25599-899-899-01 25599-999-899-01 26599-989-889 26699-989-999-01 27599-999-999 28599-999-999 20797-999-999 

25599-899-989 25599-999-989 26599-989-899 26699-999-889    

25599-899-989-01 25599-999-989-01 26599-989-989 26699-999-889-01    

25599-899-999 25599-999-999 26599-989-999 26699-999-899    

25599-899-999-01 25599-999-999-01 26599-999-889 26699-999-899-01    

25599-989-889  26599-999-899 26699-999-989    

25599-989-889-01  26599-999-989 26699-999-989-01    

25599-989-899  26599-999-999 26699-999-999    

25599-989-899-01   26699-999-999-01    
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Service to Product – Perform 75  

Item Number Service Name & Description 
MSRP 

USD/EUR/GBP 
Warranty 
Extension 

Total 
Warranty 

 Product 
SKU 

Product Name & 
Description 

Standard 
Warranty 

51X1-39891 Jabra Warranty+ 1y Perform 75; 1 
year warranty extension $35 €35 £31 1 year 3 years 

 
5111-119 Jabra Perform 75 2 years 

Coverage does not extend to Product SKUs not listed.  
14217-08 Jabra Perform 75 Charging 

Bay; 10-Bay, EMEA Charger 2 years 

For end-customers located in Germany, sale of -DE service item numbers required to comply 
with German legislation. See the complete list of -DE service items in Section 2 of this 
document. 

 
14217-09 Jabra Perform 75 Charging 

Bay; 10-Bay, UK Charger 2 years 

  
14217-10 Jabra Perform 75 Charging 

Bay; 10-Bay, US Charger 2 years 

  
14217-11 Jabra Perform 75 Charging 

Bay; 10-Bay, AU Charger 2 years 

  
14217-13 Jabra Perform 75 Charging 

Bay; 10-Bay, KO Charger 2 years 
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Section 2: Service to Product Guide for customers located in Germany 
 
Service to Product for Germany Based End-Customers Only – PanaCast Series 

 

Item Number Service Name & Description MSRP 
EUR/GBP 

Warranty 
Extension 

Total 
Warranty 

 Product 
SKU Product Name & Description Standard 

Warranty 

820X-39891-DE Jabra Warranty+ 1y PanaCast 50; 
German end-customer, 1y ext €159 £139 1 year 3 years 

 
8200-231 Jabra PanaCast 50; EU charger, 

Black 2 years 

820X-39892-DE Jabra Warranty+ 2y PanaCast 50; 
German end-customer, 2y ext €309 £271 2 years 4 years 

 
8201-231 Jabra PanaCast 50; EU charger, 

Grey 2 years 

820X-39893-DE Jabra Warranty+ 3y PanaCast 50; 
German end-customer, 3y ext €469 £411 3 years 5 years 

  
 

 

         

821X-39891-DE Jabra Warranty+ 1y P50 Remote; 
German end-customer, 1y ext €10 £9 1 year 3 years 

 
8211-209 Jabra PanaCast 50 Remote; Grey 2 years 

821X-39892-DE Jabra Warranty+ 2y P50 Remote; 
German end-customer, 2y ext €15 £13 2 years 4 years 

 
8220-209 Jabra PanaCast 50 Remote; Black 2 years 

821X-39893-DE Jabra Warranty+ 3y P50 Remote; 
German end-customer, 3y ext €20 £15 3 years 5 years 

  
 

 

         

830X-39891-DE Jabra Warranty+ 1y PanaCast 20; 
German end-customer, 1y ext €29 £25 1 year 3 years 

 
8300-119 Jabra PanaCast 20; 

Portable,Intelligent,1.5mUS-A 2 years 

830X-39892-DE Jabra Warranty+ 2y PanaCast 20; 
German end-customer, 2y ext €39 £34 2 years 4 years 

  
 

 

830X-39893-DE Jabra Warranty+ 3y PanaCast 20; 
German end-customer, 3y ext €59 £52 3 years 5 years 

  
 

 

         

850X-39891-DE Jabra Warranty+ 1y P50 VBS; 
German end-customer, 1y ext €399 £345 1 year 3 years 

 
8500-231  PanaCast 50 Video Bar System; 

UC VB & TC, EMEA Charger-C 2 years 

850X-39892-DE Jabra Warranty+ 2y P50 VBS; 
German end-customer, 2y ext €799 £689 2 years 4 years 

 
8501-231  PanaCast 50 Video Bar System; 

MS VB & TC, EMEA Charger-C 2 years 

850X-39893-DE Jabra Warranty+ 3y P50 VBS; 
German end-customer, 3y ext €1199 £1033 3 years 5 years 

 
8502-231  PanaCast 50 Video Bar System; 

ZR VB & TC, EMEA Charger-C 2 years 

         

853X-39891-DE Jabra Warranty+ 1y P50 VBS bar; 
German, bar only, 1y €319 £279 1 year 3 years  8530-231 PanaCast 50 VBS bar only; UC 

VB, EMEA Charger-type C 2 yrs 

853X-39892-DE Jabra Warranty+ 2y P50 VBS bar; 
German, bar only, 2y €649 £569 2 years 4 years     

853X-39893-DE Jabra Warranty+ 3y P50 VBS bar; 
German, bar only, 3y €979 £849 3 years 5 years     

         

851X-39891-DE Jabra Warranty+ 1y JPC Control; 
German end-customer, 1y ext €99 £85 1 year 3 yrs EMEA 

 
8510-231  PanaCast Control,UC,EMEA UC  

 TC,PoE,EMEA,pwr cord-C 2 yrs EMEA 

851X-39892-DE Jabra Warranty+ 2y JPC Control; 
German end-customer, 2y ext €199 £172 2 years 4 yrs EMEA 

    

851X-39893-DE Jabra Warranty+ 3y JPC Control; 
German end-customer, 3y ext €299 £258 3 years 5 yrs EMEA 
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Service to Product for Germany Based End-Customers Only – Speak2 Wired   

Item Number Service Name & Description MSRP 
EUR/GBP 

Warranty 
Extension 

Total 
Warranty 

 Product 
SKU Product Name & Description Standard 

Warranty 

27X0-39891-DE Jabra Warranty+ 1y Speak2 Wrd; 
German, eligible wired, 1y €17 £14 1 year 3 years 

 
2740-109 Jabra Speak2 40; MS Teams, Dark 

Grey 2 years 

27X0-39892-DE Jabra Warranty+ 2y Speak2 Wrd; 
German, eligible wired, 2y €33 £28 2 years 4 years 

 
2740-209 Jabra Speak2 40; UC, Dark Grey 2 years 

27X0-39893-DE Jabra Warranty+ 3y Speak2 Wrd; 
German, eligible wired, 3y €50 £42 3 years 5 years 

 
   

Coverage does not extend to Product SKUs not listed, including original Speak series products. 
 

 

Service to Product for Germany Based End-Customers Only – Speak2 Wireless 

Item Number Service Name & Description MSRP 
EUR/GBP 

Warranty 
Extension 

Total 
Warranty 

 Product 
SKU Product Name & Description Standard 

Warranty 

27X5-39891-DE Jabra Warranty+ 1y Speak2 Wrls; 
German, eligible wired, 1y €24 £21 1 year 3 years 

 
2755-109 Jabra Speak2 55; MS Teams, Dark 

Grey 2 years 

27X5-39892-DE Jabra Warranty+ 2y Speak2 Wrls; 
German, eligible wired, 2y €48 £42 2 years 4 years 

 
2755-209 Jabra Speak2 55; UC, Dark Grey 2 years 

27X5-39893-DE Jabra Warranty+ 3y Speak2 Wrls; 
German, eligible wired, 3y €73 £63 3 years 5 years 

 
2775-109 Jabra Speak2 75; MS Teams, Dark 

Grey 2 years 

Coverage does not extend to Product SKUs not listed, including original Speak series 
products. 

 
2775-209 Jabra Speak2 75; UC, Dark Grey 2 years 

     
 

2775-319 Jabra Speak2 75; MS Teams, Link 
380a, Dark Grey 2 years 

     
 

2775-329 Jabra Speak2 75; MS Teams, Link 
380c, Dark Grey 2 years 

     
 

2775-419 Jabra Speak2 75; UC, Link 380a, 
Dark Grey 2 years 

     
 

2775-429 Jabra Speak2 75; UC, Link 380c, 
Dark Grey 2 years 

 

Service to Product for Germany Based End-Customers Only – Engage Series Wireless  

Item Number Service Name & Description MSRP 
EUR/GBP 

Warranty 
Extension 

Total 
Warranty 

 Product 
SKU Product Name & Description Standard 

Warranty 

955X-39891-DE Jabra Warranty+ 1y Engage Wrls; 
Germany, eligible wireless, 1y  €39 £32 1 year 3 yrs EMEA 

 See table 
above Jabra Engage 55  2 yrs EMEA 

Coverage does not extend to Product SKUs not listed in table above.  
Engage SE Wireless standard warranty is 2 years globally. A total of 3 years warranty is 
reachable with a 1 year Jabra Warranty+ extension.  
Engage Wireless (non-SE) standard warranty is 2 years in EMEA. A total of 3 years 
warranty is reachable with a 1 year Jabra Warranty+ extension. Therefore, Jabra 
Warranty+ 2y Engage Wrls is not available in EMEA.  
 

 See table 
above Jabra Engage 65  2 yrs EMEA 

 See table 
above Jabra Engage 75 2 yrs EMEA 

 See table 
below Jabra Engage 45 SE  2 yrs globally 

 See table 
below Jabra Engage 55 SE  2 yrs globally 

 See table 
below Jabra Engage 65 SE  2 yrs globally 

 See table 
below Jabra Engage 75 SE  2 yrs globally 
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Service to Product for Germany Based End-Customers Only – Evolve2 Series Wired 

 

Item Number Service Name & Description MSRP 
EUR/GBP 

Warranty 
Extension 

Total 
Warranty  Product 

SKU Product Name & Description Standard 
Warranty 

2X89-39891-DE Jabra Warranty+ 1y Evolve2 Wrd; 
Germany, eligible wired, 1y €15 £13 1 year 3 years  See table 

above Jabra Evolve2 30 / 30 SE 2 years 

Coverage does not extend to Product SKUs not listed in table above, including original 
Evolve series products. 

 See table 
above Jabra Evolve2 40 / 40 SE 2 years 

      See table 
above Jabra Evolve2 50 2 years 

 
Service to Product for Germany Based End-Customers Only – Evolve2 Series Wireless 

Item Number Service Name & Description MSRP 
EUR/GBP 

Warranty 
Extension 

Total 
Warranty 

 Product 
SKU Product Name & Description Standard 

Warranty 

2X99-39891-DE Jabra Warranty+ 1y Evolve2 Wrls; 
Germany, eligible wireless, 1y €35 £30 1 year 3 years  See table 

above Jabra Evolve2 55 2 years 

Coverage does not extend to Product SKUs not listed in table above, including original 
Evolve series products. 

 See table 
above Jabra Evolve2 65 2 years 

      See table 
above Jabra Evolve2 65 Flex 2 years 

      See table 
above Jabra Evolve2 75 2 years 

      See table 
above Jabra Evolve2 85 2 years 

      See table 
above Jabra Evolve2 Buds 2 years 

         
Service to Product for Germany Based End-Customers Only – Perform 75  

Item Number Service Name & Description MSRP 
EUR/GBP 

Warranty 
Extension 

Total 
Warranty  Product 

SKU Product Name & Description Standard 
Warranty 

51X1-39891-DE Jabra Warranty+ 1y Perform 75; 
German end-customer, 1y ext €35 £31 1 year 3 years  5111-119 Jabra Perform 75 2 years 

Coverage does not extend to Product SKUs not listed.  14217-08 Jabra Perform 75 Charging Bay; 
10-Bay, EMEA Charger 2 years 

 


