Jabra GN Effective as of 1 February 2025

Jabra Warranty+ Service to Product Guide

Section 1: Service to Product Guide - Extended warranty durations are available through the assigned virtual service
items. Coverage is limited to the listed eligible product SKUs. Letter “X” is included in the item numbers to ensure eligible
product variant colors, certifications, and power supplies are included.

Section 2: Service to Product Guide for customers located in Germany - For end-customers located in Germany,
sale of -DE service item numbers required to comply with German legislation. See the complete list of -DE service items

in Section 2

of this document.

Section 1: Service to Product Guide

Service to Product - PanaCast 50

Item . o MSRP Warranty Total . Standard
Number Service Name & Description USD/EURIGBP Extension Warranty m Product Name & Description
820x-39891 ‘acraWamantyrlyPanaCast o 1.0 c1n90139  qyear  3years  8200-231 Uoora PanaCastS0; EU charger, 2 years
50; 1 year warranty extension Black
820X-30892 “2PraWarantyt 2y PanaCast  qap0 e3090071  2years  4years  8200-232 UaPrd PanaCast S0; US charger, 2 years
50; 2 year warranty extension Black
820x-39893 oo Wamantyr 3yPanaCast  g/09 €4690411 3years 5years  8200-233 20raPanaCast50;CN charger, 2 years
50; 3 year warranty extension Black
Coverage does not extend to Product SKUs not listed, including PanaCast 50 3Y and 8200-234 Jabra PanaCast 50; IN charger, 2 vears
PanaCast 50 Room System that are not eligible for Jabra Warranty+. Black y
For end-customers located in Germany, sale of -DE service item numbers required to Jabra PanaCast 50- AU charger
comply with German legislation. See the complete list of -DE service items in Section 2 8200-235 Black ’ el 2 years
of this document.
8200-237 Jabra PanaCast 50; UK charger, 2ycars
Black
8200-238 Jabra PanaCast 50; KR charger, 2ycars
Black
8201-231 Jabra PanaCast 50; EU charger, 2 years
Grey
8201-232 Jabra PanaCast 50; US charger, 2 years
Grey
8201-233 Jabra PanaCast 50; CN charger, 2 years
Grey
8201-234 Jabra PanaCast 50; IN charger, 2 years
Grey
8201-235 Jabra PanaCast 50; AU charger, 2 years
Grey
8201-237 Jabra PanaCast 50; UK charger, 2 years
Grey
8201-238 Jabra PanaCast 50; KR charger, 2 years

Grey
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Jabra GN

Service to Product — PanaCast 50 Remote

Item . o
Number Service Name & Description
821x.30891 “abra Warranty+ 1y P50 Remote;

1 year warranty extension
821X-39892 Jabra Warranty+ 2y P§O Remote:

2 year warranty extension
821x.30893 “abra Warranty+ 3y P50 Remote;

3 year warranty extension

Effective as of 1 February 2025

MSRP

$10 €10 £9

$15€15 £13

$20 €20 £15

Coverage does not extend to Product SKUs not listed,
For end-customers located in Germany, sale of -DE service item numbers required to comply with German legislation. See the complete list of -DE

service items in Section 2 of this document.

Service to Product — PanaCast 20
Item Number Service Name & Description

Jabra Warranty+ 1y PanaCast 20;

830X-39891 .
1 year warranty extension
830X-39892 Jabra Warranty+ 2y Pa.naCast 20;
2 year warranty extension
830X-39893 Jabra Warranty+ 3y PanaCast 20;

3 year warranty extension

MSRP

$29 €29 £25

$39 €39 £34

$59 €59 £52

Coverage does not extend to Product SKUs not listed,
For end-customers located in Germany, sale of -DE service item numbers required to comply with German legislation. See the complete list of -DE

service items in Section 2 of this document.

Warranty

o Standard
USD/EUR/GBP  Extension Warranty m Product Name & Description

1 year

2 years

3 years

Warranty
USD/EUR/GBP Extension Warranty

1 year

2 years

3 years

X

Total

3 years 8211-209 Jabra PanaCast 50 Remote; Grey 2 years
4 years 8220-209 Jabra PanaCast 50 Remote; Black 2 years
5 years

LG m Product Name & Description SIZLCET
Warranty

Jabra PanaCast 20;

3years  8300-119 5\ hie.Inteliigent,1.5mUS-A AT

4vears TAA8300- Jabra PanaCast 20; 2 vears
y 119 Portable, Intelligent, 1.5mUS-A y

5 years

Page 2 of 13



Jabra GN Effective as of 1 February 2025

Service to Product — PanaCast 50 Video Bar System - s D

. o MSRP Warranty Total o Standard
Item Number  Service Name & Description USD/EURIGBP  Extension Warranty m Product Name & Description

Jabra Warranty+ 1y P50 VBS; PanaCast 50 Video Bar System; UC

850X-39891 At e o $459 €399 £345 1 year 3 years 8500-231 VB & TC, EMEA Charger-C 2 years
ssox-39802 e NETenYe PO ST soto€roonese  2years  4years  ssgo2sz [ ATRCE AL TN BESYSEMEE 5 yean
850X-39893 ;aybef:rvxzrr:aa:g'fei:’e':grYBS; $1389€1199£1033 3years 5years  8500-233 \'jaB”&a%S‘t g:\’l \ggae%za_gﬁ?’:;em: UC  oyears
Coverage do.es not e.xt.end to Product SKUs not listed, including PanaCast 50 Room 8500-234 PanaCast 50 Video Bar System; UC 2 years
System that is not eligible for Jabra Warranty+. VB & TC, IN Charger-D
Comply with German Iogistaion. Ses the complete it of -OE service fems n Section 2of 8500:235  PaNACaS SO Video Bar System; UC
this document. VB & TC, AU/NZ Charger-I
ssnzsy CICEIS B S O g
ssnzss [ICHL Bl s O g
ssopar (IO SR e
ssopany [FEONDI RN SR
w5y [EIOSOV S ST
s zse [EIOSON B SN ZR
ssezss [EIOSO B SN ZR
sz TR SO B ST
8502-238 PanaCast 50 Video Bar System; ZR 2ycars

VB & TC, Korea Charger-F

Page 3 of 13



Jabra GN

Service to Product — PanaCast 50 Video Bar System bar only

Item Number

853X-39891

853X-39892

853X-39893

Service Name & Description
Jabra Warranty+ 1y P50 VBS
bar; 1 year extension, bar only

Jabra Warranty+ 2y P50 VBS
bar; 2 year extension, bar only

Jabra Warranty+ 3y P50 VBS
bar; 3 year extension, bar only

Effective as of 1 February 2025

MSRP

USD/EUR/GBP Extension

$379 €319 £279

$759 €649 £569 2 years

$1,149 €979
£849

Coverage does not extend to Product SKUs not listed,
For end-customers located in Germany, sale of -DE service item numbers required to
comply with German legislation. See the complete list of -DE service items in Section 2 of

this document.

Service to Product — PanaCast Control

Item Number

851X-39891

851X-39892

851X-39893

851X-39894

Service Name & Description
Jabra Warranty+ 1y JPC Control;
1 year warranty extension

Jabra Warranty+ 2y JPC Control;
2 year warranty extension

Jabra Warranty+ 3y JPC Control;
3 year warranty extension

Jabra Warranty+ 4y JPC Control;
4 year warranty extension

MSRP

USD/EUR/GBP Extension

$119 €99 £85

$229 €199 £172 2 years

$349 €299 £258 3 years

$459 €409 £353 4 years

Coverage does not extend to Product SKUs not listed,
The maximum total warranty for PanaCast Control is 5 years.

Warranty Total Warranty

1 year

3 years

3 years

4 years

5 years

Warranty Total Warranty

1 year

2 yrs NA APAC
3 yrs EMEA

3 yrs NA APAC
4 yrs EMEA

4 yrs NA APAC
5 yrs EMEA

5 yrs NA APAC

PanaCast Control standard warranty is 1 year in APAC and NA regions. A 4 year extension
is available in these regions only to reach a total of 5 years warranty.

PanaCast Control standard warranty is 2 years in EMEA. A total of 5 years warranty is

reachable with a 3 year Jabra Warranty+ extension. Therefore, Jabra Warranty+ 4y JPC
Control is not available in EMEA.
For end-customers located in Germany, sale of -DE service item numbers required to comply with German legislation. See the complete list of -DE service
items in Section 2 of this document.

m Product Name & Description SEEE
Warranty

8530-238
8530-237

8530-235
8530-234

8530-233
8530-232

8530-231

m Product Name & Description SEEE
Warranty

8510-231

8510-232

8510-233

8510-234

8510-235

8510-237

8510-238

PanaCast 50 VBS bar only; UC
VB, KOR, Charger-type F

PanaCast 50 VBS bar only; UC
VB, UK/HK, Charger-type G

PanaCast 50 VBS bar only; UC
VB, AU/NZ, Charger-type |

PanaCast 50 VBS bar only; UC
VB, IN, Charger-type D

PanaCast 50 VBS bar only; UC
VB, CN, Charger-type China

PanaCast 50 VBS bar only; UC
VB, NA, Charger-type A

PanaCast 50 VBS bar only; UC
VB, EMEA Charger-type C

PanaCast Control,UC,EMEA
UC TC,PoE,EMEA,pwr cord-C

PanaCast Control,UC NA UC
TC,PoE,NA,pwr cord-A

PanaCast Control,UC,China
UC TC,PoE,CN,pwr cord-China

PanaCast Control,UC,IN UC
TC,PoE,IN,pwr cord-D

PanaCast Control,UC,AU/NZ
UC TC,PoE,AU/NZ,pwr cord-I

PanaCast Control,UC,UK/HK
UC TC,PoE,UK/HK,pwr cord-G

PanaCast Control,UC,Korea
UC TC,PoE,Korea,pwr cord-F

2 years

2 years

2 years

2 years

2 years

2 years

2 years

2 yrs EMEA

1 yr NA APAC
2 yrs EMEA

1 yr NA APAC
2 yrs EMEA

1 yr NA APAC
2 yrs EMEA

1 yr NA APAC
2 yrs EMEA

1 yr NA APAC
2 yrs EMEA

1 yr NA APAC
2 yrs EMEA
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Jabra GN Effective as of 1 February 2025

Service to Product — Speak2 Series Wired

MSRP Warranty Total

LTl Bl USD/EUR/GBP Extension Warranty

Service Name & Description

Jabra Warranty+ 1y Speak2

27X0-39891 e gl Tyl $19 €17 £14 1 year 3 years 2740-109
Jabra Warranty+ 2y Speak2

27X0-39892 Wrd; Eligible wired, 2y ext $39 €33 £28 2 years 4 years 2740-209

27X0-39893  “2Pra Warranty+ 3y Speak2 $40€50£42 3years  5years

Wrd; Eligible wired, 3y ext

Coverage does not extend to Product SKUs not listed, including original Speak series products.

m Product Name & Description

Jabra Speak2 40; MS Teams, Dark
Grey

Jabra Speak2 40; UC, Dark Grey

Standard
Warranty

2 years

2 years

For end-customers located in Germany, sale of -DE service item numbers required to comply with German legislation. See the complete list of -DE service

items in Section 2 of this document.

Service to Product — Speak2 Series Wireless

MSRP Warranty Total

LTl Bl USD/EUR/GBP Extension Warranty

Service Name & Description

Jabra Warranty+ 1y Speak2

27X5-39891 Wris; Eligible wireless, 1y ext $39 €24 £21 1 year 3 years 2755-109
Jabra Warranty+ 2y Speak2
27X5-39892 Wris; Eligible wireless, 2y ext $59 €48 £42 2 years 4 years 2755-203
Jabra Warranty+ 3y Speak2
27X5-39893 Wris; Eligible wireless, 3y ext $79 €73 £63 3 years 5 years 2755-209
Coverage does not extend to Product SKUs not listed, including original Speak series 2755-109-01
products.
For end-customers located in Germany, sale of -DE service item numbers required to
comply with German legislation. See the complete list of -DE service items in Section2  2755-209-01
of this document.
2775-109
2775-209
2775-319
2775-329
2775-419
2775-429
2775-109-01
2775-209-01
2775-319-01
2775-419-01
2775-329-01
2775-429-01

Warranty

Jabra Speak2 55; MS Teams, Dark
Grey

Jabra Speak2 55; China Variant, UC,
Dark Grey

Jabra Speak2 55; UC, Dark Grey

Jabra Speak2 55; NA, MS Teams,
Dark Grey

Jabra Speak2 55; NA, UC, Dark Grey

Jabra Speak2 75; MS Teams Dark
Grey

Jabra Speak2 75; UC, Dark Grey

Jabra Speak2 75; MS Teams, Link
380a, Dark Grey

Jabra Speak2 75; MS Teams, Link
380c, Dark Grey

Jabra Speak2 75; UC, Link 380a,
Dark Grey

Jabra Speak2 75; UC, Link 380c,
Dark Grey

Jabra Speak2 75; NA, MS Teams,
Dark Grey

Jabra Speak2 75; NA, UC, Dark Grey

Jabra Speak2 75; NA, MS, Link
380a, Dark Grey
Jabra Speak2 75; NA, UC, Link
380a, Dark Grey

Jabra Speak2 75; NA, MS, Link
380c, Dark Grey

Jabra Speak2 75; NA, UC, Link 380c,
Dark Grey

2 years

2 years

2 years

2 years

2 years

2 years

2 years

2 years

2 years

2 years

2 years

2 years

2 years

2 years

2 years

2 years

2 years
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Jabra GN Effective as of 1 February 2025

Service to Product — Engage Series Wireless \Q &
. o MSRP Warranty Product Name & Standard
Item Number Service Name & Description USD/EUR/GBP Extension Total Warranty m
Jabra Warranty+ 1y Engage Wrls; Product SKU  See tables 1yr APAC NA
955X-39891 Eligible wireless, 1y ext $49 €39 £32 1 year Dependent below Jabra Engage 55 2 yrs EMEA
Jabra Warranty+ 2y Engage Wrls; Product SKU See tables 1 yr APAC NA
A Eligible wireless, 2y ext ik ZESIE Dependent below UL 2 yrs EMEA
See below table for list of Engage Product SKUs eligible to be sold with Jabra Warranty+. See tables 1yr APAC NA
Coverage does not extend to Product SKUs not listed. below Jabra Engage 75 2 yrs EMEA
The maximum total warranty for all Engage Wireless is 3 years.
Engage SE Y\Ilreless standard warranty is 2 yeal:s globally. A total of 3 years warranty is See tables Jabra Engage 45 SE 2 yrs globally
reachable with a 1 year Jabra Warranty+ extension. below
Engage Wireless (non-SE) standard warranty is 1 year in APAC and NA regions. A 2 year bl
extension is available in these regions only to reach a total of 3 years warranty. Ses tla £ Jabra Engage 55 SE 2 yrs globally
elow

Engage Wireless (non-SE) standard warranty is 2 years in EMEA. A total of 3 years warranty is
reachable with a 1 year Jabra Warranty+ extension. Therefore, Jabra Warranty+ 2y Engage Wrls  ggq tables

is not available in EMEA. Jabra Engage 65 SE 2 yrs globally

below
For end-customers located in Germany, sale of -DE service item numbers required to comply
with German legislation. See the complete list of -DE service items in Section 2 of this See tables Jabra Engage 75 SE 2 yrs globally
document. below
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Jabra GN Effective as of 1 February 2025

Jabra Warranty+ for Engage Wireless - Eligible Product SKUs with Standard Warranty 1 year NA & APAC, 2 year EMEA

9553-410-111
9553-410-125
9553-410-136
9553-410-188
9553-410-192
9553-415-111
9553-415-125
9553-430-111
9553-430-125
9553-430-136
9553-430-188
9553-430-192
9553-435-111
9553-435-125
9553-450-111
9553-450-125

9553-450-136
9553-450-188
9553-450-192
9553-455-111
9553-455-125
9553-470-111
9553-470-125
9553-470-136
9553-470-188
9553-470-192
9553-475-111
9553-475-125
9555-410-111
9555-410-125
9555-410-192
9555-430-111

Engage 55
9555-430-125
9555-430-192
9555-450-111
9555-450-125
9555-450-192
9555-470-111
9555-470-125
9555-470-192
9559-410-111
9559-410-125
9559-410-136
9559-410-188
9559-410-192
9559-415-111
9559-415-125
9559-430-111

9559-430-125
9559-430-136
9559-430-188
9559-430-192
9559-435-111
9559-435-125
9559-450-111
9559-450-125
9559-450-136
9559-450-188
9559-450-192
9559-455-111
9559-455-125
9559-470-111
9559-470-125
9559-470-136

9559-470-188
9559-470-192
9559-475-111
9559-475-125
TAA9553-415-125
TAA9553-435-125
TAA9553-455-125
TAA9553-475-125
TAA9559-415-125
TAA9559-435-125
TAA9559-455-125
TAA9559-475-125
9559-410-111-1
9559-410-125-1
9559-450-111-1
9559-450-125-1

Engage 65

9553-5563-111
9553-5563-117
9553-553-125
9553-553-136
9555-5563-111
9555-553-117
9555-553-125
9555-553-136
9559-553-111
9559-5563-117
9559-553-125
9559-553-136
9559-553-188
GSAQ9553-553-125
GSAQ9555-553-125
GSAQ9559-553-125

9553-553-111-1
9553-553-117-1
9559-553-111-1
9559-553-117-1

Engage 75
9555-583-111
9555-583-117
9555-583-125
9556-583-111
9556-583-117
9556-583-125
9559-583-111
9559-583-117
9559-583-125
GSA9555-583-125
GSA9556-583-125
GSA9559-583-125
9556-583-111-1
9556-583-117-1
9559-583-111-1
9559-583-117-1

Jabra Warranty+ for Engage SE Wireless - Eligible Product SKUs with Standard Warranty 2 years Globally

Engage 45 SE Engage 55 SE Engage 65 SE Engage 75 SE

9659-523-111
9659-523-117
9659-523-125
9653-523-111
9653-523-117
9653-523-125
9655-523-111
9655-523-117
9655-523-125

9659-410-111
9659-430-111
9659-450-111
9659-470-111
9659-415-111
9659-435-111
9659-455-111
9659-475-111
9659-410-111-1
9659-450-111-1
9659-415-111-1
9659-455-111-1
9653-410-111
9653-430-111
9653-450-111
9653-470-111

9653-415-111
9653-435-111
9653-455-111
9653-475-111
9655-415-111
9655-435-111
9655-455-111
9655-475-111
9659-410-125
9659-430-125
9659-450-125
9659-470-125
9659-415-125
9659-435-125
9659-455-125
9659-475-125

9659-410-125-1
9659-450-125-1
9659-415-125-1
9659-455-125-1
9653-410-125
9653-430-125
9653-450-125
9653-470-125
9653-415-125
9653-435-125
9653-455-125
9653-475-125
9655-415-125
9655-435-125
9655-455-125
9655-475-125

TAA9659-415-125
TAA9659-435-125
TAA9659-455-125
TAA9659-475-125
TAA9653-415-125
TAA9653-435-125
TAA9653-455-125
TAA9653-475-125
9659-415-136
9659-435-136
9659-455-136
9659-475-136
9653-415-136
9653-435-136
9653-455-136
9653-475-136

9659-553-111
9659-553-117
9659-553-125
9659-553-136
9659-553-188
9659-553-111-1
9659-553-117-1
9659-553-125-1
9653-553-111
9653-553-117
9653-553-125
9653-553-136
9653-553-111-1
9653-553-117-1
9655-553-111
9655-553-117

9655-553-125
TAA9653-553-125
TAA9655-553-125
TAA9659-553-125
9659-553-111
9659-553-117
9659-553-125
9659-553-136

9659-583-111
9659-583-117
9659-583-125
9659-583-111-1
9659-583-117-1
9656-583-111
9656-583-117
9656-583-125
9656-583-111-1
9656-583-117-1
9655-583-111
9655-583-117
9655-583-125
TAA9659-583-125
TAA9656-583-125
TAA9655-583-125
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Jabra GN Effective as of 1 February 2025

Service to Product — Evolve2 Series Wired

MSRP Warranty Total Product Name & Standard
USD/EUR/GBP Extension  Warranty Description Warranty

Item Number Service Name & Description

2x89-39891  “abra Warranty+ 1y Evolve2 Wrd; $19€15£13  1year 3years Seatable - Evolve230/30 SE 2 years
Eligible wired, 1y ext below
See below table for list of Evolve2 Wired Product SKUs eligible to be sold with Jabra See table
Warranty+. Coverage does not extend to Product SKUs not listed, including original Evolve below Jabra Evolve2 40/ 40 SE 2 years
series products.
For end-customers located in Germany, sale of -DE service item numbers required to comply See table
with German legislation. See the complete list of -DE service items in Section 2 of this below Jabra Evolve2 50 2 years

document.

Jabra Warranty+ for Evolve2 Series Wired - Eligible Product SKUs

Evolve2 30/ 30 SE Evolve2 40 / 40 SE Evolve2 50

23089-889-879
23089-889-979
23189-899-879
23189-899-979
23189-989-879
23189-989-979
23189-999-879
23189-999-979
23189-889-879
23189-889-979
23189-899-779
23189-889-779

23189-999-779
23189-989-779

24089-889-899
24089-889-999
24089-899-899
24089-899-999
24089-989-889
24089-989-899
24089-989-999
24089-999-899
24089-999-999
24189-889-889
24189-889-899
24189-889-999

24189-899-899
24189-899-999
24189-989-889
24189-989-899
24189-989-999
24189-999-899
24189-999-999

25089-889-899
25089-889-999
25089-899-899
25089-899-999
25089-989-899
25089-989-999
25089-999-899
25089-999-999
25089-889-799
25089-899-799
25089-989-799
25089-999-799
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Jabra GN Effective as of 1 February 2025

Service to Product — Evolve2 Series Wireless

oFe R XY

ltem Number Service Name & Descriotion MSRP Warranty Total Product Name & Standard
P USD/EUR/GBP Extension Warranty Description Warranty
W ty+ 1y Evolve2 Wrls; |
2x99-39891  “2bra Warranty+ 1y Evolve2 Wris; $39€35£30  1year  3years SCRUELD e Bralvn s 2 years
Eligible wireless, 1y ext below
See below table for list of Evolve2 Wireless Product SKUs eligible to be sold with Jabra See table
Warranty+. Coverage does not extend to Product SKUs not listed, including original Evolve below Jabra Evolve2 65 2 years
series products.
For end-customers located in Germany, sale of -DE service item numbers required to comply See table
with German legislation. See the complete list of -DE service items in Section 2 of this below Jabra Evolve2 65 Flex 2 years
document.
siilt:‘zle Jabra Evolve2 75 2 years
Siilt::Ie Jabra Evolve2 85 2 years
siilt:‘zle Jabra Evolve2 Buds 2 years

Jabra Warranty+ for Evolve2 series Wireless - Eligible Product SKUs

Evolve2 55

25599-889-899
25599-889-899-01
25599-889-989
25599-889-989-01
25599-889-999
25599-889-999-01
25599-899-899
25599-899-899-01
25599-899-989
25599-899-989-01
25599-899-999
25599-899-999-01
25599-989-889
25599-989-889-01
25599-989-899
25599-989-899-01

25599-989-989
25599-989-989-01
25599-989-999
25599-989-999-01
25599-999-889
25599-999-889-01
25599-999-899
25599-999-899-01
25599-999-989
25599-999-989-01
25599-999-999
25599-999-999-01

Evolve2 65
26599-889-888
26599-889-899
26599-889-989
26599-889-999
26599-899-899
26599-899-989
26599-899-999
26599-989-889
26599-989-899
26599-989-989
26599-989-999
26599-999-889
26599-999-899
26599-999-989
26599-999-999

Evolve2 65 Flex

26699-989-889
26699-989-889-01
26699-989-899
26699-989-899-01
26699-989-989
26699-989-989-01
26699-989-999
26699-989-999-01
26699-999-889
26699-999-889-01
26699-999-899
26699-999-899-01
26699-999-989
26699-999-989-01
26699-999-999
26699-999-999-01

Evolve2 75
27599-989-889
27599-989-899
27599-989-989
27599-989-999
27599-999-889
27599-999-899
27599-999-989
27599-999-999

Evolve2 85
28599-989-889
28599-989-899
28599-989-989
28599-989-999
28599-999-889
28599-999-899
28599-999-989
28599-999-999

Evolve2 Buds
20797-989-889
20797-989-899
20797-989-989
20797-989-999
20797-999-889
20797-999-899
20797-999-989
20797-999-999
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Jabra GN Effective as of 1 February 2025

Service to Product — Perform 75

MSRP Warranty

3000 L T USD/EURIGBP Extension

Service Name & Description

Jabra Warranty+ 1y Perform 75; 1

51X1-39891 .
year warranty extension

$35 €35 £31 1 year

Coverage does not extend to Product SKUs not listed.

Total
Warranty

3 years

For end-customers located in Germany, sale of -DE service item numbers required to comply
with German legislation. See the complete list of -DE service items in Section 2 of this

document.

¥
Product Name & Standard
Description Warranty

5111-119  Jabra Perform 75 2 years
14217413 Jabra Perform 75 Charging 2ycars

Bay; 10-Bay, KO Charger
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Jabra GN Effective as of 1 February 2025

Section 2: Service to Product Guide for customers located in Germany

Service to Product for Germany Based End-Customers Only — PanaCast Series

. o MSRP Warranty Total o Standard
Item Number Service Name & Description EUR/GBP Extension  Warranty m Product Name & Description
820X-39891-DE Jabra Warranty+ 1y PanaCast 50; €159 £139 1 year 3years 8200-231 Jabra PanaCast 50; EU charger, 2 years
German end-customer, 1y ext Black
820X-39892-DE Jabra Warranty+ 2y PanaCast 50; €309 £271 2 years 4 years 8201-231 Jabra PanaCast 50; EU charger, 2 years
German end-customer, 2y ext Grey
820X-30893.DE  voPra Wamanty* 3y PanaCast 50, gy50 0441 3years  5years
German end-customer, 3y ext
821X-39891-DE  °2Pra Warranty* 1y PS0 Remote; €10 £9 1 year 3years  8211-209 Jabra PanaCast 50 Remote; Grey 2 years
German end-customer, 1y ext
821X-30892-DE  °2Pra Waranty* 2y PSO Remote; g 045 2 years 4years  8220-209 Jabra PanaCast 50 Remote; Black 2 years
German end-customer, 2y ext
821X-30893.DE  JoPra Wamanty* 3y PSORemote; oy 015 3years  Syears
German end-customer, 3y ext
Jabra Warranty+ 1y PanaCast 20; Jabra PanaCast 20;
B German end-customer, 1y ext SEEAS ey RS T Portable, Intelligent, 1.5mUS-A RIS
830X-39892.DE  °o0ra Warantyt 2y PanaCast20;  gag 00 5years  4years
German end-customer, 2y ext
830X-39893.DE °o0ra Waranty+ 3y PanaCast20;  ooo 05 3years 5years
German end-customer, 3y ext
Jabra Warranty+ 1y P50 VBS; PanaCast 50 Video Bar System;
850X-39891-DE German end-customer, 1y ext €399 £345 1year 3 years 8500-231 UC VB & TC, EMEA Charger-C 2 years
Jabra Warranty+ 2y P50 VBS; PanaCast 50 Video Bar System;
850X-39892-DE German end-customer, 2y ext €799 £689 2 years 4 years 8501-231 MS VB & TC, EMEA Charger-C 2 years
Jabra Warranty+ 3y P50 VBS; PanaCast 50 Video Bar System;
850X-39893-DE German end-customer, 3y ext €1199 £1033 3 years 5years 8502-231 ZR VB & TC, EMEA Charger-C 2 years
Jabra Warranty+ 1y P50 VBS bar; PanaCast 50 VBS bar only; UC
853X-39891-DE German, bar only, 1y €319 £279 1 year 3 years 8530-231 VB, EMEA Charger-type C 2yrs
853X-30802-DE  oPraWamantyr 2y PSOVBS bar; - go4q 0569 2years  4years
German, bar only, 2y
853X-30893.DE  “oPraWamantyr 3y PSOVBS bar  eq76 0649 3years  5years
German, bar only, 3y
Jabra Warranty+ 1y JPC Control; PanaCast Control,UC,EMEA UC
851X-39891-DE CBmanterna Ustomert st €99 £85 1 year 3yrs EMEA  8510-231 TG POEIEMEA pat GoTgic 2 yrs EMEA
851X-30892-DE  °2Pra Wamanty* 2y JPC Controli— gy90 0175 2 years  4yrs EMEA
German end-customer, 2y ext
851X-39893.DE  “2Pra Wamanty* 3y JPC Control;  gy90 po58  3years  5yrs EMEA

German end-customer, 3y ext
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Jabra GN Effective as of 1 February 2025

Service to Product for Germany Based End-Customers Only — Speak2 Wired

. o MSRP Warranty Total o Standard
Item Number Service Name & Description EUR/GBP Extension  Warranty m Product Name & Description

Jabra Warranty+ 1y Speak2 Wrd; Jabra Speak2 40; MS Teams, Dark

27X0-39891-DE German, eligible wired, 1y €17 £14 1 year 3 years 2740-109 Grey 2 years

27X0-39892.DE  2Pra Warranty+ 2y Speak2 Wrd; - gaq pog 2years  4years  2740-209 Jabra Speak240; UC, Dark Grey 2 years
German, eligible wired, 2y

27X0-39893.DE  oPra Waranty+ 3y Speak2 Wrd, oo 00 3years  Syears

German, eligible wired, 3y

Coverage does not extend to Product SKUs not listed, including original Speak series products.

Service to Product for Germany Based End-Customers Only — Speak2 Wireless

. o MSRP Warranty Total o Standard
Item Number Service Name & Description EURIGBP  Extension Warranty m Product Name & Description

Jabra Warranty+ 1y Speak2 Wrls; Jabra Speak?2 55; MS Teams, Dark

27X5-39891-DE German, eligible wired, 1y €24 £21 1year 3 years 2755-109 Grey 2 years

27X5-39892-DE  °2Pra Waranty+ 2y Speak2 Wrls; ¢ 05 2 years 4years  2755-209 Jabra Speak2 55; UC, Dark Grey 2 years
German, eligible wired, 2y

27X5-39893-DE Jabra Warranty+ 3y Speak2 Wrls; €73 £63 3lyears 5'years 2775-109 Jabra Speak2 75; MS Teams, Dark 2ycars

German, eligible wired, 3y Grey

Coverage does not extend to Product SKUs not listed, including original Speak series
2775-209 Jabra Speak2 75; UC, Dark Grey 2 years

products.

Jabra Speak2 75; MS Teams, Link

2775-319 380a, Dark Grey 2 years
Jabra Speak2 75; MS Teams, Link

2775-329 380c, Dark Grey 2 years

2775-419 Jabra Speak2 75; UC, Link 380a, 2ycars
Dark Grey

2775-429 Jabra Speak2 75; UC, Link 380c, 2ycars

Dark Grey

Service to Product for Germany Based End-Customers Only — Engage Series Wireless

. o MSRP Warranty Total o Standard
Item Number Service Name & Description EURIGBP  Extension Warranty m Product Name & Description

Jabra Warranty+ 1y Engage Wrls; See table

955X-39891-DE Germany, eligible wireless, 1y €39 £32 1 year 3 yrs EMEA above Jabra Engage 55 2 yrs EMEA
Coverage does not extend to Product SKUs not listed in table above. See table Jabra E 65 9 EMEA
Engage SE Wireless standard warranty is 2 years globally. A total of 3 years warranty is above abra Engage yrs
reachable with a 1 year Jabra Warranty+ extension. See table
Engage Wireless (non-SE) standard warranty is 2 years in EMEA. A total of 3 years above Jabra Engage 75 2 yrs EMEA
warranty is reachable with a 1 year Jabra Warranty+ extension. Therefore, Jabra
W ty+ 2y E Wrls i t ilable in EMEA.
arranty+ 2y Engage Wrls is not available in See table NBbraENG g A5 ISE 2riglobally
below
See table
below Jabra Engage 55 SE 2 yrs globally
See table
below Jabra Engage 65 SE 2 yrs globally
See table
below Jabra Engage 75 SE 2 yrs globally
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Jabra GN Effective as of 1 February 2025

Service to Product for Germany Based End-Customers Only — Evolve2 Series Wired

. o MSRP Warranty Total o Standard
Item Number Service Name & Description EUR/GBP Extensiontl (Warranty m Product Name & Description S Iane

2X89-39891-.pE  2Pra Warranty+ 1y Evolve2Wrd; ¢4 0 4g 1year 3years | Scetable o Evolve2 30130 SE 2 years
Germany, eligible wired, 1y above

Coverage c.ioes not extend to Product SKUs not listed in table above, including original See table Jabra Evolve2 40 / 40 SE 2 years
Evolve series products. above

SE2ElD Jabra Evolve2 50 2 years
above

Service to Product for Germany Based End-Customers Only — Evolve2 Series Wireless

. o MSRP Warranty Total o Standard
Item Number Service Name & Description EUR/GBP Extension  Warranty m Product Name & Description

2X99-39891-.pE  2Pra Warranty+ 1y Evolve2 Wris; - cpp oy 1 year 3years | Soetable Evolve2 55 2 years

Germany, eligible wireless, 1y above

Coverage does not extend to Product SKUs not listed in table above, including original See table

. Jabra Evolve2 65 2 years

Evolve series products. above
SEDElD Jabra Evolve2 65 Flex 2 years

above
SLDUTLID Jabra Evolve2 75 2 years

above
SE2ElD Jabra Evolve2 85 2 years

above
SE2ElD Jabra Evolve2 Buds 2 years

above

Service to Product for Germany Based End-Customers Only — Perform 75

. o MSRP Warranty Total o Standard
Item Number Service Name & Description EURIGBP  Extension Warranty m Product Name & Description

Jabra Warranty+ 1y Perform 75;

N Gcrman end-customer, 1y ext

€35 £31 1 year 3 years 5111-119 Jabra Perform 75 2 years

Jabra Perform 75 Charging Bay;

Coverage does not extend to Product SKUs not listed. 14217-08 10-Bay, EMEA Charger

2 years
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